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 JOB SATISFACTION SURVEY 
Paul E. Spector 

Department of Psychology 

University of South Florida 

 Copyright Paul E. Spector 1994, All rights reserved. 

 

  

PLEASE CIRCLE THE ONE NUMBER FOR EACH 

QUESTION THAT COMES CLOSEST TO 

REFLECTING YOUR OPINION 

ABOUT IT. 

 D
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 1   I feel I am being paid a fair amount for the work I do. 
           1     2     3     4     5     6 

 2* There is really too little chance for promotion on my job. 
           1     2     3     4     5     6 

 3 My supervisor is quite competent in doing his/her job. 
           1     2     3     4     5     6 

 4 * I am not satisfied with the benefits I receive. 
           1     2     3     4     5     6 

 5 When I do a good job, I receive the recognition for it that I should receive. 
           1     2     3     4     5     6 

 6* Many of our rules and procedures make doing a good job difficult. 
           1     2     3     4     5     6 

 7 I like the people I work with. 
           1     2     3     4     5     6 

 8* I sometimes feel my job is meaningless. 
           1     2     3     4     5     6 

 9 Communications seem good within this organization. 
           1     2     3     4     5     6 

10* Raises are too few and far between. 
           1     2     3     4     5     6 

11 Those who do well on the job stand a fair chance of being promoted. 
           1     2     3     4     5     6 

12* My supervisor is unfair to me. 
           1     2     3     4     5     6 

13 The benefits we receive are as good as most other organizations offer. 
           1     2     3     4     5     6 

14* I do not feel that the work I do is appreciated. 
           1     2     3     4     5     6 

15 My efforts to do a good job are seldom blocked by red tape. 
           1     2     3     4     5     6 

16* I find I have to work harder at my job because of the incompetence of 

people I work with. 

           1     2     3     4     5     6 

17 I like doing the things I do at work. 
           1     2     3     4     5     6 

18* The goals of this organization are not clear to me. 
           1     2     3     4     5     6 
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PLEASE CIRCLE THE ONE NUMBER FOR EACH 

QUESTION THAT COMES CLOSEST TO 

REFLECTING YOUR OPINION 

ABOUT IT. 

 Copyright Paul E. Spector 1994, All rights reserved.  D
is

ag
re

e 
v
er

y
 m

u
ch

 

D
is

ag
re

e 
m

o
d
er

at
el

y
 

D
is

ag
re

e 
sl

ig
h
tl

y
 

A
g
re

e 
sl

ig
h
tl

y
 

A
g
re

e 
m

o
d
er

at
el

y
 

A
g
re

e 
v
er

y
 m

u
ch

 

19 * I feel unappreciated by the organization when I think about what they pay 

me. 

           1     2     3     4     5     6 

20 People get ahead as fast here as they do in other places.  
           1     2     3     4     5     6 

21* My supervisor shows too little interest in the feelings of subordinates. 
           1     2     3     4     5     6 

22 The benefit package we have is equitable. 
           1     2     3     4     5     6 

23* There are few rewards for those who work here. 
           1     2     3     4     5     6 

24* I have too much to do at work. 
           1     2     3     4     5     6 

25 I enjoy my coworkers. 
           1     2     3     4     5     6 

26* I often feel that I do not know what is going on with the organization. 
           1     2     3     4     5     6 

27 I feel a sense of pride in doing my job. 
           1     2     3     4     5     6 

28 I feel satisfied with my chances for salary increases. 
           1     2     3     4     5     6 

29* There are benefits we do not have which we should have. 
           1     2     3     4     5     6 

30 I like my supervisor. 
           1     2     3     4     5     6 

31* I have too much paperwork. 
           1     2     3     4     5     6 

32* I don't feel my efforts are rewarded the way they should be. 
           1     2     3     4     5     6 

33 I am satisfied with my chances for promotion.  
           1     2     3     4     5     6 

34* There is too much bickering and fighting at work. 
           1     2     3     4     5     6 

35 My job is enjoyable. 
           1     2     3     4     5     6 

36* Work assignments are not fully explained. 
           1     2     3     4     5     6 

 
Note. *Denotes reversed scored items
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Appendix C 

ADKAR Training
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Call Monitoring/ADKAR Matrix 

Call Monitoring Category ADKAR 

Greeting, identify company and self, 

commitment 

Awareness, Desire 

Emotions, tone Awareness, Desire 

Security Knowledge 

Communication, professionalism Awareness, Desire, Knowledge, Ability 

Knowledge, execution Knowledge, Ability 

Closing, branding company, summary Awareness, Desire, Knowledge, 

Ability, Reinforcement 
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ADKAR Worksheet 

 

Which of the steps within the ADKAR model best describes your 

barrier points in relation to your performance? 

o Awareness 
o Desire 
o Knowledge 
o Ability  
o Reinforcement 

 

Why? 

______________________________________________________

______________________________________________________

______________________________________________________

____________ 
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Appendix D 

Pretest Means, Posttest Means, Standard Deviations, Alphas and Analysis of 

Covariance for 9 Job Satisfaction Survey Subscales With Pretest as the 

Covariate and the Tested Independent Variable



 

 

 

 1
1
1
 

Table D1 

Pretest Means, Posttest Means, Standard Deviations, Alphas and Analysis of Covariance for 9 Job Satisfaction Survey Subscales With 

Pretest as the Covariate and Groups as the Tested Independent Variable 

 Control Group Treatment Group 

   Pretest Survey Posttest Survey  Pretest Survey Posttest Survey           Test for Group 

 

JSS subscales  M SD M SD M SD M SD Alpha F(1,47) P 

Pay 12.40 5.98 11.68 5.38 12.60 5.41 12.56 4.30 .84 .77 .39 

Promotion 10.52 4.57 10.32 4.31 11.76 4.76 12.40 3.98 .77 2.39 .13 

Supervision 19.12 4.29 19.44 3.96 20.32 4.71 19.92 4.39 .89 .24 .63 

Fringe Benefits 17.64 4.65 17.28 4.70 17.76 4.16 16.52 3.64 .72 .90 .35 

Contingent rewards 12.96 5.64 11.72 5.52 14.36 4.93 13.36 2.96 .83 .83 .37 

Operating conditions 13.72 4.36 13.52 4.71 13.04 3.65 13.56 3.32 .53 .17 .69 

Coworkers 18.32 3.44 18.48 3.98 18.84 4.19 18.24 3.50 .71 .19 .67 

Nature of work 16.20 3.96 16.12 4.52 17.28 4.61 17.20 4.86 .80 .22 .64 

Communication 12.52 4.03 13.24 4.55 12.76 3.81 14.48 3.81 .64 .41 .53 


