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f. Investigation Completion of Student Complaints Processed by the Assistant Dean for  
Student Development

At the conclusion of the investigation, the investigator(s) will prepare a written report. The report 
typically will summarize the allegations investigated, and describe the relevant information discovered 
and factual findings made, including whether any allegations were substantiated, and the basis for such 
findings, which may include credibility as determined in the investigator’s judgment. The report will not 
make findings as to whether there has been a violation of law or university policy. The investigator will 
indicate any facts or allegations in dispute, and present his or her conclusions (if any) about such facts, 
including the basis for such conclusions (e.g., whether an allegation was corroborated by witnesses, or 
whether the investigator found one version of events more credible than another). 

The investigator will provide the investigation report, the written complaint, the response, and any 
other information deemed necessary to the assistant dean for student development. Within 10 
business days of receipt of the investigation report, the assistant dean for student development will 
make a determination of whether a policy violation occurred. (See Section G for a description of the  
possible determinations.)  

g. Determinations by the Assistant Dean for Student Development

The following is a description of the potential determinations made by the assistant dean for student 
development upon the conclusion of the investigation process.

1. Determination of No Violation of University Discrimination Policy by the Assistant Dean for  
Student Development.

If the assistant dean for student development determines that a violation of the university’s discrimination 
policy has not been shown, all parties will be so informed and the matter closed. The assistant dean for 
student development will provide the complainant with an explanation of the key findings on which 
the determination is based. 

If the investigation reveals evidence or allegations of violations of other university policies or other 
misconduct by the respondent or other parties, the investigator will present, typically in a separate 
report, such evidence or allegations to the assistant dean for student development to pursue as  
deemed appropriate.

2. Determination of Violation of the University’s Discrimination Policy by the Assistant Dean for  
Student Development. 

If the assistant dean for student development determines that there was a violation of NSU policy, 
he or she will inform the respondent of such determination along with the findings upon which the 
determination is based. The respondent will be given the opportunity to respond to the determination 
in writing. Any response must be received by the assistant dean for student development within five 
business days of the determination. 

The assistant dean for student development will consider any such response, and may modify his or her 
determination if appropriate. If it is determined that a violation of NSU policy has occurred, appropriate 
disciplinary action will be taken in accordance with published policies.
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h. Notification of Outcome by the Assistant Dean for Student Development

After a final determination is made, the assistant dean for student development will contemporaneously 
provide written notification to the complainant and respondent informing them that the investigation 
is complete and whether a violation of university policy was determined to have occurred.

1. Notification to Complainant

If a violation of university policy was determined to have occurred, the notification will include assurances 
that appropriate corrective action will be taken and advise the complainant to immediately report any 
conduct that he or she believes was/is retaliatory.

2. Notification to Respondent

If a violation of university policy was determined to have occurred, the notification will detail the 
disciplinary action to be taken and advise that retaliation will not be tolerated and any such behavior 
could potentially subject anyone engaged in retaliation to additional disciplinary action. The notification 
will also detail the policies and procedures associated with appealing the decision.

i. Appeals

Under certain circumstances and depending on their status as a student, employee or faculty member, 
parties may have the right to an appeal within the university.

An appeal of disciplinary action taken against a student by the assistant dean for student development 
must be made in writing to the vice president of student affairs within five business days of the receipt 
of the written notification of outcome. In appealing a disciplinary decision, the appeal must fall into 
one of the following categories. 

•	 �The student has new, relevant evidence that was not available during the investigation or 
adjudication that would substantially alter the outcome of the case.

•	 The disciplinary process was not adhered to during the student’s proceeding.

•	 The sanction(s) do not relate appropriately to the violation(s).

A written decision will be provided by the vice president of student affairs or his or her designee within 
a reasonable amount of time from receipt of the appeal request.

The decision of the vice president of student affairs or his or her designee will be final. If the complainant 
is suspended, dismissed, or expelled from the university, the assistant dean for student development 
sends written notification of the action to the dean of the student’s academic program and appropriate 
university administrative offices.

An appeal of disciplinary action taken against an employee will be conducted in accordance with the 
NSU Employee Policy Manual or Faculty Policy Manual, if available.

j. Remediating Disability Discrimination

Disability discrimination and/or harassment are not tolerated at NSU. The university is committed to taking 
necessary remedial steps that are designed to stop the discrimination, correct its effects, and ensure that 
the discrimination does not recur. Such actions may or may not be the action that the reporting party 
requests or prefers. Steps may be specific to the parties involved or may be aimed at a broader group. 
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Typical steps range from counseling (which may be either remedial counseling, for the respondent, or 
supportive counseling, for the reporting party) or training or separation of the parties, to discipline of 
the respondent, including a written warning, probation, suspension, demotion, transfer, expulsion, or 
termination for cause. The appropriate discipline will depend on the nature and severity of the conduct, 
the respondent’s overall record, the applicable policy on discipline, and other factors where relevant.   

k. Retaliation

The law prohibits retaliation against an individual for opposing any practices forbidden under this 
policy, for bringing a complaint of discrimination or harassment, for assisting someone with such a 
complaint, for attempting to stop such discrimination or harassment, or for participating in any manner 
in any investigation or resolution of a complaint of discrimination or harassment. NSU will immediately 
investigate and remedy (if appropriate) any reported retaliatory actions taken by the respondent or 
other individuals.

E.2 Nonacademic Grievance Procedure
Except for grievances and/or complaints involving sexual misconduct, discrimination and disability 
accommodations, this process should be followed for all nonacademic grievances of policies/procedures 
that are not governed by a specific academic center, program, college, or school. Academic grievances 
should be referred to the student’s academic center. The purpose of these grievance procedures is 
to promote the orderly resolution of problems arising out of a student complaint concerning a policy, 
procedure, or administrative action of Nova Southeastern University. Grievances can often be adversarial, 
unpleasant, and unsatisfying, so we recommend that students discuss problems before resorting to 
the formal grievance steps. When formal grievance steps are perceived as necessary, students have a 
right to a fair process and hearing without retribution. 

1. First, the student should attempt to resolve an issue in dispute at the level at which the dispute 
occurred. This attempt must be in writing (i.e., email, regular mail, or fax). The student may wish to 
use certified mail to verify receipt of the correspondence. In the correspondence, the student must 
present a rationale for his or her position based on factual information. 

2. The student will receive a reply, in writing, which addresses the complaint. 

3. If the reply is not acceptable, the student is encouraged to submit the complaint in writing to the 
assistant dean for student development. The assistant dean will attempt to resolve the dispute.

4. If the assistant dean for student development is unable to resolve the dispute, he or she will notify 
the student and the vice president of student affairs in writing. 

5. The student may then appeal in writing to the vice president of student affairs. 

6. The vice president will investigate and review the findings, and will notify the student in writing of 
his or her decision. 

7. The vice president’s decision is final and binding and cannot be appealed.
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NSU Resources and Administrative Offices

Alumni Association
The Nova Southeastern University Alumni Association is your connection to more than 188,000 alumni 
living in all 50 states and more than 115 countries around the world. It is committed to engaging 
and enriching the lives of alumni while creating meaningful relationships to assist in the continued 
development of its members. All graduates of Nova Southeastern University receive a complimentary 
membership in the NSU Alumni Association with access to special members-only benefits and services. 
To learn more about the NSU Alumni Association, visit nova.edu/alumni and stay connected with fellow 
classmates at nsuconnect.net. 

ATMs
There are several automated teller machines (ATMs) on Nova Southeastern University’s Fort Lauderdale/
Davie Campus. They are located in the Don Taft University Center, the Rick Case Arena, the Terry 
Building of the Health Professions Division, and the Carl DeSantis Building. The ATMs are operated by 
SunTrust Bank, which may charge a fee for their use, in addition to charges by your financial institution.

Bookstore
The NSU Bookstore carries all the required and recommended textbooks and supplies for each class. 
It has the largest selection of new, used, and digital textbooks available for purchase and rental. The 
bookstore also carries an array of NSU clothing, accessories, gifts, school supplies, reference titles, 
and graduation regalia. You can order online at nsubooks.bncollege.com for free in-store and regional 
campus pickup or for domestic and international delivery. (Delivery fees apply.) The NSU Bookstore is 
conveniently located in the center of campus, right in front of the Alvin Sherman Library. Please refer 
to the website for operating hours.

The NSU Shark Store is an extension of the NSU Bookstore and is located on the ground floor of the 
Don Taft University Center. The Shark Store carries a variety of school spirit clothing, accessories, and 
gifts. Check the website for the operating hours for the NSU Shark Store. 

Campus Shuttle
The Shark Shuttle provides free transportation on a fixed route within the NSU campus for students, 
faculty, and staff members. The iShark App can be utilized to access real-time arrival data. Shark Shuttle 
buses are monitored by a GPS, called NextBus. A complete Shark Shuttle route information can be 
found at nova.edu/locations/shuttle.html. To gain access to real-time bus arrival predictions access the 
NSU iShark App or call the Shark Shuttle Office, please contact (954) 262-8871.

http://www.nova.edu/alumni/
http://nova.edu/alumni
http://nsuconnect.net
http://nsubooks.bncollege.com
http://nsubooks.bncollege.com
http://www.nova.edu/locations/shuttle.html
http://nova.edu/locations/shuttle.html
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Division of Student Affairs and  
The College of Undergraduate Studies
The Division of Student Affairs and the College of Undergraduate Studies provide students with numerous 
services and co-curricular learning opportunities that are conducive to student growth, development, 
and engagement that leads to retention and graduation. Administered by the Office of the Vice President 
of Student Affairs and the dean of the College of Undergraduate Studies, the following offices make 
up the division.

Office of Undergraduate Admissions
The Office of Undergraduate Admissions guides and supports students through all of the processes 
related to enrolling in undergraduate programs at the university. The office works closely with all 
of the university’s colleges that house undergraduate academic programs, the Office of Financial 
Aid, and other campus departments and offices that are relevant to undergraduate recruitment and 
admissions. The office also participates in numerous college admission fairs, hosts school counselors 
on campus, provides campus tours through student ambassadors, and maintains an active national 
and international student recruitment schedule.

Office of International Affairs
The Office of International Affairs (OIA) serves as a base for the university’s international initiatives, 
international student services, education abroad, international risk management travel registration 
procedures, and undergraduate international recruitment and admissions and includes the Office 
of International Students and Scholars (OISS), the Office of Education Abroad (OEA), and the Office 
of International Undergraduate Admissions (OIUGA). The OIA also provides ongoing assistance and 
support for all members of the university community engaged in campus internationalization, global 
partnerships and exchanges and other globalization efforts. 

•	 �The Office of International Student Scholars (OISS) provides immigration, orientation, counseling 
and overall assistance to all new and continuing international students, visiting scholars, and 
faculty members on and off campus. 

•	 �The Office of Education Abroad (OEA) provides comprehensive assistance to all students 
(domestic and international) who wish to travel abroad on any of the many international travel 
experiences offered at the institution including summer, semester, and academic year study aboard 
programs, faculty-led travel study programs, international internships and international service  
learning opportunities.

•	 �The Office of International Undergraduate Student Admissions (OIUGA) provides comprehensive 
international student recruitment and admission support for prospective international students. 

The OIA is committed to welcoming international students, scholars, and their families while facilitating 
their transition to life at Nova Southeastern University; and the team is also committed to providing 
domestic students with the services they need to fulfill their global and international interests though 
study abroad opportunities. 

For further information, contact OIA at (954) 262-7240 or visit the website at nova.edu/internationalaffairs.

http://www.nova.edu/studentaffairs
http://www.nova.edu/undergraduate/admissions/index.html
http://www.nova.edu/internationalaffairs/index.html
http://nova.edu/internationalaffairs
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Office of Orientation
The Office of Orientation focuses on providing positive and smooth transitions into the university and 
college life for new NSU students. Orientation, a multiple-day program facilitated by student orientation 
leaders prior to the beginning of the fall term, give new students and their families information and 
resources that provide a foundation for a successful start to the student’s academic pursuits. The 
office also provides an orientation for nursing students on the Fort Lauderdale/Davie Campus and 
the Fort Myers and Miami campuses. In addition, the office provides orientation programs for transfer 
and online students.

Office of Undergraduate Academic Advising
The Office of Undergraduate Academic Advising provides comprehensive academic support services 
that assist students to achieve their academic goals. These services include academic planning, course 
sequencing and prerequisities, academic preparation for graduate and professional schools, and  
class registration.

Office of Student Career Development
The Office of Student Career Development provides career consulting and job search assistance to 
undergraduate students, graduate students, and alumni. Through consulting and career-related resources, 
the center strives to educate students and alumni on how to develop an individualized career action 
plan, from choosing a major to conducting a competitive job search. The center also strives to explore 
career and/or graduate/professional school opportunities. Additional programs and services available 
include career assessments, internship and experiential learning opportunities, job fairs, career-related 
speakers, and soft-skills development. 

Tutoring and Testing Center
Tutoring and Testing Center (TTC), housed within the College of Undergraduate Studies, offers 
supplemental instruction, individualized tutoring, academic success coaching, and a variety of testing 
services. Students are encouraged to take advantage of these resources to help meet their educational 
goals, achieve academic excellence, and enhance personal growth.

Office of Student Academic Service
The Office of Student Academic Services oversees various programs in support of undergraduate 
students and the undergraduate academic programs. It oversees all aspects of the dual admission 
program and works in collaboration with partners in NSU’s graduate/professional programs in order to 
support the transition of these students into these programs. The office facilitates and communicates 
academic progress standing to students on a trimester basis and oversees all related communication 
with students and academic programs. It also oversees academic integrity and the reporting and 
communication processes related to academic misconduct cases. The office provides support to students 
experiencing academic and administrative challenges by acting as a liaison to other departments and 
resources university wide, as well as overseeing the process. 

http://www.nova.edu/studentorientation/index.html
http://www.nova.edu/ugadvising/index.html
http://www.nova.edu/career/index.html
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Office of Residential Life and Housing
The Office of Residential Life and Housing provides students with a total educational experience by 
facilitating an enjoyable campus-living experience. The residence halls are living/learning centers that 
provide an environment conducive to student success. Opportunities in a variety of academic, cultural, 
social, leadership, and recreational activities facilitate personal development. The office provides 
quality facilities for students who live on campus, and it coordinates the administrative processes of 
all on-campus housing including assignments, contracts, billing, facilities, and maintenance of the 
eight on-campus residence halls. On-campus housing consists of a traditional residence hall with 
private bath facilities for undergraduate students, as well as apartment-style housing for upper-division 
undergraduate students and limited graduate students.

Office of Campus Life and Student Engagement
The Office of Campus Life and Student Engagement (CLSE) is home to the Student Events and Activities 
(SEA) Board, more than 100 registered undergraduate student organizations, fraternity and sorority 
life, and the Undergraduate Student Government Association (SGA). This office hosts and sponsors 
university-wide events such as the Student Life Achievement Awards, Sharkapalooza, Homecoming, 
and CommunityFest. CLSE is also responsible for Weekend Programming and our Sharks on the Scene 
(S.O.S) Program, offering students exclusive discounted tickets to some of the largest events South 
Florida has to offer. It plays a key role in assisting students to develop an affinity to NSU through 
engagement in organizations and activities related to their interest. 

Office of Recreation and Wellness
The Office of Recreation and Wellness (NSU RecWell) strives to enhance transformative learning and 
quality of life for the NSU community through diverse programs and services in an inclusive environment. 
Programs and services include: intramural and club sports, fitness and wellness programming, scuba 
and rescue certifications, and outdoor adventures. 

NSU RecWell oversees the RecPlex, located within the Don Taft University Center and the Aquatic 
Center, housing the largest pool in South Florida. The RecPlex is more than 100,000 square feet and 
houses 15,000 square feet of cardiovascular and strength requirement, two indoor basketball courts, 
three racquetball courts, an indoor climbing wall, a leisure pool, three multipurpose rooms, and men’s 
and women’s locker rooms—equipped with showers and saunas. 

Office of Student Leadership and Civic Engagement
The Office of Student Leadership and Civic Engagement provides NSU students with the opportunity 
to become involved in a variety of leadership programs and volunteer activities in the community. 
Programs include service days, alternative breaks, the Leadership & Multimedia Conference, and the 
Emerging Leaders Experience. The office also houses NSU’s premier leadership program, Razor’s Edge 
Leadership Scholars Program, a dynamic leadership development program for high-performing student 
leaders who participate in a four-year curriculum that includes curricular and co-curricular elements. 
Students in the program graduate with a minor in Experiential Leadership.

http://www.nova.edu/housing/index.html
http://www.nova.edu/campuslife/index.html
http://www.nova.edu/campuslife/sga/index.html
http://www.rec.nova.edu/index.html
http://www.nova.edu/studentleadership/index.html
http://www.nova.edu/studentleadership/razorsedge/index.html
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In addition, the office also houses President’s 64, a selected group of graduate and undergraduate 
students representing different constituencies of NSU’s diverse student population. President’s 64 
members provide feedback to the NSU president and serve as student ambassadors and representatives 
at university events. 

Office of Student Media
The Office of Student Media oversees the management of the publication of The Current (the NSU student 
newspaper), WNSU (the student-operated radio station), and Sharks United Television (SUTV— the 
student operated campus TV station). In addition, Student Media annually hosts the NSU Leadership 
& Multimedia Conference and Multimedia Camp. The office also supports the promotion of all campus 
events and programs to inform students about activities at the university.

Office of Student Conduct
The Office of Student Conduct supports the educational mission of the institution by reviewing and 
resolving alleged violations of the Code of Student Conduct. Link to guided by the university’s eight core 
values, the office encourages students to take responsibility for their actions, learn conflict resolution 
skills, enhance decision-making ability and develop social awareness and ethical values. 

Additionally, the office supports the Student Behavioral Concerns Committee in ensuring that students 
experiencing or exhibiting behaviors that are of concern in relation to their personal, physical, and 
emotional well-being are supported and connected to various resources. 

Office of Student Disability Services
The Office of Student Disability Services provides information and individualized accommodations 
to ensure equal and comprehensive access to university programs, services, and campus facilities. 
Information about requirements for requesting academic or facility accommodations, by any student 
enrolled at the university, are available online through the office website.  

Office of Student Affairs Marketing
The Office of Student Affairs Marketing sets the standards for all marketing and communications for 
the division and the college of undergraduate studies. The offices works with all offices to produce 
materials that inform the university community of its activities, programs, and services. The office 
oversees the Student Poster Printing service by providing complimentary, wide-formatted posters for 
student organizations and academic units. The office also oversees the Shark Fountain Brick Campaign 
and publishes an enewsletter, SharkFins, that reaches all NSU students weekly.

Student Activity Fee Accounts Office
The Student Activity Fee Accounts Office is responsible for providing effective financial accounts 
management for NSU student clubs and organizations. Account services include reimbursements to 
students and faculty members affiliated with a club or organization, payment to vendors, account 
deposits, management of student government (SGA) allocations, and fund reconciliation. 

http://www.nova.edu/studentmedia/index.html
http://www.nova.edu/studentconduct
http://www.nova.edu/disabilityservices/index.html
http://www.nova.edu/disabilityservices/student-accommodations/index.html
http://www.nova.edu/asm/index.html
http://www.nova.edu/studentfeeacct/index.html
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Office of Student Affairs at the Regional Campuses
Student Affairs at NSU’s regional campuses serves as the liaison with the Fort Lauderdale/Davie Campus 
to provide an array of programs, services, and opportunities for all regional campus students. The 
Student Affairs professional staff members advise the respective student government associations, 
plan and support cocurricular programming such as Family Fin Day and Class Celebrations, and connect 
students to available resources and support. 

Henderson Student Counseling Services
Henderson Student Counseling Services (HSCS) is the primary behavioral health provider for the students 
and/or campus community at Nova Southeastern University. The mission of the program is to collaborate 
directly with students to reduce barriers that stand in the way of the definition, implementation, and 
accomplishment of their educational, personal, and/or career goals. The HSCS staff provides students 
with an opportunity to develop personal insight, identify and solve problems, and implement positive 
strategies to better manage their lives both academically and personally. HSCS is sensitive to issues of 
cultural diversity—including but not limited to age, race, gender, sexual orientation, nationality, and religion. 
In addition to working directly with students, HSCS’s mission is realized through outreach, partnerships, 
and consultation initiatives with faculty and staff members, parents, and other university entities.

Individual, couples, family, and group counseling that utilizes a brief therapy model is provided in a 
welcoming office environment. Video counseling services are available for NSU’s regional campus 
students. Services are scheduled based upon the identified needs and service options chosen by the 
student. The counselor’s goal is to build upon the student’s current skill sets for positive behavioral 
change. Services are provided by licensed counselors, a licensed psychologist, and a psychiatrist. 

Full- and part-time enrolled students are eligible for 10 counseling sessions per academic year at no 
cost. Psychiatric services are available and are covered by many commercial insurance plans or for a 
nominal fee. 

Office of Veterans Affairs
The Veterans Resource Center (VRC) was developed to provide a centralized location for resources and 
services specifically designed for our veterans and military affiliated students. Our mission is multifaceted 
and includes the facilitation of academic success, transitional assistance, supporting university and 
community engagement, providing professional development opportunities, and ultimately graduation 
and career attainment. Additionally, the VRC provides our students with a home away from home, with 
lounge space, study areas, refrigerator, microwave, and a computer lab. It is also the host of the SVA 
veteran student group Freedom Sharks. Additional information can be found at nova.edu/veterans. 

Enrollment and Student Services
Enrollment and Student Services (ESS) is comprised of the Office of Student Financial Assistance, the 
Office of the University Registrar, the Office of the University Bursar, the One-Stop Shops in Horvitz 
and Terry Administration Buildings, the University Call Center and Help Desk, Enrollment Processing 
Services/Admissions Management Services, Transfer Evaluation Services, the Health Professions Division 

http://www.nova.edu/studentaffairs/campuses/index.html
http://nova.edu/veterans
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Office of Admissions, and SharkCard Services. Collectively, the ultimate goal of ESS is to effectively 
meet the information and service needs of all NSU students. 

Office of Student Financial Assistance
The Office of Student Financial Assistance is dedicated to helping students make informed financial 
choices while in college. There are four types of financial aid available to assist in meeting the cost 
of attending college: grants, scholarships, student employment, and loans. Grants and scholarships 
generally do not have to be repaid. However, if a student drops or withdraws from any classes for which 
financial aid has been received, the student may have to return any unearned funds. Loans always have 
to be repaid. Student employment requires the student to work in exchange for a paycheck. Please 
remember that students interested in federal financial aid must complete the Free Application for 
Federal Student Aid (FAFSA) and meet general eligibility criteria. More detailed information on the 
financial aid process, sources of aid, and other resources are available on the office website.

Office of the University Bursar
The Office of the University Bursar is responsible for billing students, collecting and depositing payments, 
sending invoices and receipts, distributing student educational tax forms, issuing refunds from excess 
financial aid funds, and verifying students’ eligibility for financial aid funds. The office also assists 
borrowers of Federal Perkins and Health and Human Services Loans with repayment options. NSU 
Student Health Insurance is also housed within this office. 

Office of the University Registrar
The Office of the University Registrar offers a variety of services to the university community. These 
services include, but are not limited to, course registration, transcript processing, name and address 
change, loan deferment, enrollment and degree verification, grade processing, commencement, degree 
conferral, and diploma printing. The essential responsibility of the registrar’s office is to create, maintain, 
and protect students’ academic records. 

One-Stop Shop
The One-Stop Shop is the central point of contact for information and service for walk-in prospective, 
new, and continuing students. Staff members are cross-trained to answer inquiries about financial 
aid, registrar, and bursar functions. Students can also obtain their SharkCard and parking decal at the 
One-Stop Shop, which is located in the Horvitz Administration Building as well as on the first floor 
of the Terry Administration Building on the Fort Lauderdale/Davie Campus. Hours of operation are 
Monday through Thursday, 8:30 a.m. to 7:00 p.m.; Friday, 8:30 a.m. to 6:00p.m.; and Saturday (Horvitz 
Administration Building only) 9:00 a.m. to noon.

SharkCard Services
The SharkCard is the official Nova Southeastern University identification card. All students and faculty 
and staff members affiliated with the university are required to carry the SharkCard at all times while on 
campus and to present their identification cards when requested by authorized university personnel. 
The SharkCard features a digitized photo, biometrics, SmartChip, and magnetic strip. The SharkCard is 

http://www.nova.edu/financialaid/
http://www.nova.edu/bursar/
http://www.nova.edu/registrar/
http://www.nova.edu/financialaid/contactus/index.html
http://www.nova.edu/nsucard/
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Nova Southeastern University’s single-card program that combines a multitude of features and uses, 
including the following: 

•	 building access 

•	 campus and student event access 

•	 copier usage 

•	 discounts and usage at participating vendors 

•	 identification purposes

•	 library privileges 

•	 meal plans 

•	 pay-for-print 

•	 vending machine usage 

This high-tech card has two embedded antennas that will allow access to various areas around campus, 
from parking garages to computer labs. The biometrics are stored on the internal SmartChip and used 
to calculate time and attendance for both students and staff members. The magnetic stripe allows users 
to add funds in increments of $1, $5, $10, or $20 to an online account that can be used for copying, 
printing, vending machines, and much more. Students are able to add money at the One-Stop Shop, 
as well as at Cash to Card Value stations that are available in various locations throughout the Fort 
Lauderdale/Davie Campus, including the first and second floors of the Alvin Sherman Library, Research, 
and Information Technology Center. Students can also add money online using a credit or debit card. 
The SharkCard office is located in the Horvitz Administration Building in the One-Stop Shop and also 
in the Terry Administration Building, room 1134. 

University Call Center
The University Call Center answers calls relating to Enrollment and Student Services: university events and 
graduate admissions for the Health Professions Division, the Abraham S. Fischler College of Education, the 
College of Engineering and Computing, and the Halmos College of Natural Sciences and Oceanography. 

Phone Number
Hours of Operation

Monday–Friday Saturday Sunday

University Operator (954) 262-7300 or  
800-541-6682

7:00 a.m. to 10 p.m.

8:30 a.m. to 5 p.m.

8:30 a.m. to 5 p.m.

Office of the 
University Registrar

(954) 262-7200 or  
800-541-6682, ext. 27200

Office of Student 
Financial Assistance

(954) 262-3380 or  
800-541-6682, ext. 23380

Office of the 
University Bursar

(954) 262-5200 or 800-541-
6682, ext. 25200

HPD Clinics (954) NSU-CARE (678-2273) 8 a.m. to 5 p.m. 8:00 a.m. to 2 p.m. closed

Help Desk (954) 262-HELP (4357) or 
800-541-6682, ext. 24357

7 a.m. to 10 p.m. 8:30 am to 5:00 p.m.

I 

I 
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NSU Athletics
Nova Southeastern University recognizes, values, and supports intercollegiate athletics as an integral 
part of the educational mission of the university. Central to the program’s mandate and in accord 
with the stated goals of the university, the Department of Intercollegiate Athletics commits itself to 
fostering leadership, lifelong learning, and service to the community among its student-athletes. NSU 
Athletics is also dedicated to sponsoring competitive intercollegiate programs for both men and women. 
Valuing deeply the physical, social, and emotional welfare of those who participate, the department, 
and the university express this commitment through their membership with NCAA Division II and 
the Sunshine State Conference. Both exemplify the principles of amateur athletics, which include 
diversity, sportsmanship, fair play, and equitable opportunity for all. In its short 34-year history, the NSU 
Department of Athletics began as a one-sport NAIA program in 1982 and has grown into the 17-sport 
NCAA program that it is today. During this span, NSU Athletics has won 8 team national championships, 
24 national championships, 249 All-Americans, 222 Scholar All-Americans, and countless conference 
championships. Men’s sports include baseball, basketball, cross country, golf, soccer, swimming and 
diving, and track and field. Women’s sports include basketball, cross country, golf, rowing, soccer, 
softball, swimming and diving, tennis, track and field, and volleyball. As a 14-year member of NCAA 
DII, NSU Athletics has experienced an unprecedented amount of success in the past decade. Valuing 
deeply the commitment to academic success, NSU student-athletes have also consistently maintained 
a cumulative departmental GPA of 3.0 or better since obtaining NCAA DII membership.

Office of Innovation and Information Technology
The Office of Innovation and Information Technology’s unit maintains 50 computing facilities: 30 at 
the Fort Lauderdale/Davie Campus and 20 located among the other NSU campuses in Fort Myers, 
Jacksonville, Miami, Miramar, Orlando, Palm Beach, Tampa, and Puerto Rico. In addition to courses, 
open labs are scheduled and maintained for student use on campus and at student educational center 
locations. NSU’s labs house a variety of computer equipment for student use.

Students and faculty and staff members have access to scanners, printers, digital cameras, video 
cameras, and other technology tools. Wireless laptops are available for use in the library, HPD study 
rooms, and several regional campuses. Color printers and printing stations located in high traffic areas 
for “on-the-go printing” are also available. The labs are equipped with pay-for-print stations that are 
accessed via student identification cards, as well.

SharkPrint
NSU provides students with laser printing at libraries, computer laboratories, and on regional campuses. 
The print release stations, both stand alone or embedded, are located in various locations around each 
campus and control the process. Each registered NSU student (both full-time and part-time) receives a 
credit of $75.00 per fiscal year (July 1 through June 30) on his or her MyNSU Print account. The student 
also can use their funds for making copies at the photocopy machines. Unused credits cannot be carried 
over to the following year. The MyNSU Print credits feed directly from the NSU Banner Administrative 
system. The public does not receive any print or copy credits. Revalue stations are available for the 
public and for NSU students to add value to their SharkCards.

http://NSUSharks.com
http://NSUSharks.com
https://www.nova.edu/oiit/index.html
https://www.nova.edu/nsucard/mynsuprint/index.html
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Student Medical Center
The mission of the Student Medical Center is to provide quality primary health care services to our 
collegiate populations. Services include physical exams, women’s health care, immunizations, preventive 
care, general medical care, and minor surgical procedures. 

Public Safety
The NSU Public Safety Department provides protective caregiving services on campus 24 hours a day. 
The NSU Public Safety Department uses community-focused crime prevention, including patrolling 
officers, to help prevent crimes and threats on the Fort Lauderdale/Davie Campus, East Campus, 
Oceanographic Campus, and at the NSU Art Museum Fort Lauderdale. The Public Safety Department 
also utilizes contract security officers to assist with traffic direction and special events on the Fort 
Lauderdale/Davie Campus and to provide on-site security services at NSU’s regional campuses, as 
well as to augment security services at the Oceanographic Campus and the NSU Art Museum Fort 
Lauderdale. NSU Public Safety and contract security officers only patrol and have jurisdiction to report 
and enforce university policies and parking and traffic enforcement on university property. Public 
Safety officers and contract security personnel are not police, are not empowered as such, and do not 
have the authority to make arrests.

NSU Alert: Stay informed of all campus emergencies. 

•	 �Program the NSU Emergency Hotline number, 800-256-5065, into your cell phone to stay 
informed and updated during actual or potential crisis/emergency situations. Call 9-1-1 for any 
emergency while on campus, then call Public Safety at (954) 262-8999. 

•	 �Sign up for NSU’s Emergency Notification System. This is done by updating your emergency 
contact information at nova.edu/emergency. Program the NSU Emergency Hotline number, 
800-256-5065, and SMS@blackboard.com as contacts into your cell phone so you will recognize 
NSU ALERT messages sent to your phone from the NSU Emergency Notification System.

The Campus Safety Handbook has additional crime prevention and safety information.

Shark Dining Services
An integral feature to campus life undoubtedly lies within the dining services. The passion and pride of Shark 
Dining is undeniable as the team has the sole objective of delivering an unforgettable dining experience 
through the highest quality, menu ingenuity, and value. The team also strives to build community through 
its culinary expertise. The team embraces cooking from scratch, menuing seasonally, and resourcing 
responsibly. Shark Dining offers 15 distinctive dining venues, 3 convenience locations, and a hybrid space 
that converts 7 retail dining brands in the Razor’s Reef into a one-price dining experience. Dining on campus 
hosts popular national brands such as Starbucks, Subway, and Einstein Bros. Bagels, illy Coffee, and Pepsi. 
Shark Dining also provides a range of internal concepts to include extended options for vegetarians and 
vegans. Shark Dining has an acute focus on health and wellness, nutritional labeling, and accommodating 
special dietary requests, ensuring no student will go hungry. The flavor and variety will satisfy any craving 
at Nova Southeastern University’s Fort Lauderdale/Davie Campus. Shark Dining has amazing partnerships 
with departments such as RecWell, which brings a monthly Teaching Kitchen experience, focused on getting 

http://www.nova.edu/smc/index.html
http://www.nova.edu/publicsafety/
http://nova.edu/publicsafety/forms/campus_safety_handbook.pdf
https://dineoncampus.com/NOVA
https://dineoncampus.com/NOVA
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students comfortable with cooking nutritional and manageable meals. Shark Dining also hosts a monthly 
dining forum to target feedback from the campus community and maintain an open line of communication 
with onsite senior management team. Menus, hours, dining venues, events, and more can be accessed 
any time at dineoncampus.com or through the smart phone app, Dine On Campus. 

University Health Care Centers
The Division of Clinical Operations oversees the administration and oversight of the university’s 
health care centers in Miami-Dade and Broward counties. The centers offer health care services to 
the community, some not available elsewhere, and community outreach programs in the form of free 
health care education and assessments for vision, medical, speech, behavioral health, physical and 
occupational therapy, and dental services. Specific information about the clinics and services available 
to enrolled students are included on the Health Care Centers website.

University Libraries
The university library system is composed of the Alvin Sherman Library, Research, and Information Technology 
Center, the Martin and Gail Press Health Professions Division Library, the Panza Maurer Law Library, and the 
Oceanography Campus Library. The 325,000-square-foot Alvin Sherman Library is a joint-use facility with 
the Broward County Board of County Commissioners. It serves students and faculty and staff members of 
NSU, as well as residents of Broward County. The five-story structure encompasses electronic classrooms, 
group-study rooms, a café, Ann Porterfield digital media lab and creative maker space and service desks 
with staff trained and ready to serve library users. Collections of electronic resources support the research 
of students and faculty and staff members. A large spacious atrium houses educational art pieces. The 
second-floor reference desk is clearly visible to students, and enhanced by the NSU Glass Garden created 
by glass artist Dale Chihuly for the Sherman Library. Also on the second floor is the Craig and Barbara 
Weiner Holocaust Resource and Reflection Center. Overall, the university’s libraries house more than one 
million items. Interlibrary Loan agreements through organizations such as the Online Computer Library 
Center, the Southeast Florida Library Information Network, the Consortium of Southeastern Law Libraries, 
and the National Library of Medicine provide broad access to a wide range of materials.

Wireless Networking
NSU’s wireless networking 1NSU provides wireless access for all the students of the university. In order 
to connect to 1NSU, you will need an active NSU account and select 1NSU from the dropdown on your 
device and enter your NSU credentials. 

Writing and Communication Center (WCC)
The WCC offers NSU students one-on-one assistance at any stage of the writing process, from 
brainstorming through final editing. WCC consultants help students develop and strengthen general 
writing and communication skills during face-to-face or online consultations. Services include assistance 
on academic projects (essays, lab reports, theses, and dissertations); digital projects (presentations, 
posters, and infographics); professional projects (articles for publication); personal projects (creative 
writing); and oral presentations.

http://dineoncampus.com
http://www.nova.edu/healthcare/index.html
http://www.nova.edu/community/libraries.html
http://sherman.library.nova.edu/
http://sherman.library.nova.edu/
http://www.nova.edu/hpdlibrary/index.html
https://www.nova.edu/wcc/
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University Administrators

George L. Hanbury II, Ph.D.—President and Chief Executive Officer

Harry K. Moon, M.D.—Executive Vice President and Chief Operating Officer

Ronald J. Chenail, Ph.D.—Interim Provost and Executive Vice President for Academic Affairs

Frederick Lippman, R.Ph., Ed.D.—Chancellor of Health Professions Division/Special Projects

Daniel J. Alfonso, M.Fin.—Vice President for Facilities Management and Public Safety

Ricardo Belmar, Ed.D., M.I.B.A.—Vice President for Regional Campus Operations

Joel S. Berman, J.D.—Vice President for Legal Affairs

Stephanie G. Brown, Ed.D.—Vice President for Enrollment and Student Services

Bonnie Clearwater, M.A.—Director and Chief Curator of NSU Art Museum Fort Lauderdale

Marc Crocquet, M.B.A.—Vice President for Business Services

Kyle Fisher, B.A.—Vice President for Public Relations and Marketing Communications 

James Hutchens, M.L.S.—Vice President for Information Services and University Librarian

Gary S. Margules, Sc.D.—Vice President for Research and Technology Transfer

Ronald Midei, M.B.A., CPA—Executive Director of Internal Auditing

Michael Mominey, M.S.—Director of Athletics

Jennifer O’Flannery Anderson, Ph.D.—Vice President for Advancement and Community Relations 

Robert Pietrykowski, J.D., M.B.A., M.A.—Vice President for Human Resources

Leonard Pounds, M.M.I.S.—Vice President for Clinical Operations 

Irving Rosenbaum, D.P.A., Ed.D.—Vice President for Operations, Health Professions Division 

Donald Rudawsky, Ph.D.—Vice President for Institutional Effectiveness

Alyson K. Silva, M.AC., CPA—Vice President for Finance and Chief Financial Officer

Robin Supler, J.D.—Vice President for Compliance and Chief Integrity Officer

Thomas West, M.B.A.—Vice President for Information Technologies and Chief Information Officer
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Brad A. Williams, Ed.D.—Vice President for Student Affairs and Dean of the College of  
Undergraduate Studies

Jeff Williams, CCM, CCE—Manager, Grande Oaks Golf Club

Ray Ferrero, Jr., J.D.—University Chancellor
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Colleges and Academic Units

Abraham S. Fischler College of Education and School of Criminal Justice, (954) 262-8500

College of Arts, Humanities, and Social Sciences, (954) 262-3000

College of Dental Medicine, (954) 262-7319

College of Engineering and Computing, (954) 262-2031

College of Medical Sciences, (954) 262-1301

College of Optometry, (954) 262-1402

College of Pharmacy, (954) 262-1300

College of Psychology, (954) 262-5750

Dr. Kiran C. Patel College of Allopathic Medicine, (954) 262-1737

Dr. Kiran C. Patel College of Osteopathic Medicine, (954) 262-1400

Dr. Pallavi Patel College of Health Care Sciences, (954) 262-1101

Farquhar Honors College, (954) 262-2031

Halmos College of Natural Sciences and Oceanography

−− Fort Lauderdale/Davie Campus, (954) 262-8301

−− Oceanographic Campus, (954) 262-3600

H. Wayne Huizenga College of Business and Entrepreneurship, (954) 262-5000

Mailman Segal Center for Human Development, (954) 262-6900

NSU University School

−− Lower School: Grades JK–5, (954) 262-4500

−− Middle School: Grades 6–8, (954) 262-4444

−− Upper School: Grades 9–12, (954) 262-4400

Ron and Kathy Assaf College of Nursing, (954) 262-1813

Shepard Broad College of Law, (954) 262-6100
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Deans

Michelle A. Clark, Ph.D.—Interim Dean, College of Pharmacy 

Richard E. Dodge, Ph.D.—Halmos College of Natural Sciences and Oceanography

Kimberly Durham, Psy.D.—Abraham S. Fischler College of Education and School of Criminal Justice

Jon M. Garon, J.D.—Shepard Broad College of Law

Karen Grosby, Ed.D.—College of Psychology

Steven I. Kaltman, D.M.D., M.D., FACS—Interim Dean, College of Dental Medicine

Meline Kevorkian, Ed.D.—Interim Dean, College of Engineering and Computing

William J. Kopas, Ed.D.—Head of School, NSU University School

Roni Leiderman, Ph.D.—Mailman Segal Center for Human Development

David S. Loshin, O.D., Ph.D.—College of Optometry

Irving Rosenbaum, DPA, Ed.D.—Interim Dean, College of Medical Sciences

Don H. Rosenblum, Ph.D.—Farquhar Honors College

Marcella M. Rutherford, Ph.D., M.B.A., M.S.N.—Ron and Kathy Assaf College of Nursing

James T. Simpson, Ph.D.—Interim Dean, H. Wayne Huizenga College of Business and Entrepreneurship

Johannes W. Vieweg, M.D., FACS—Dr. Kiran C. Patel College of Allopathic Medicine

Elaine M. Wallace, D.O., M.S.4—Dr. Kiran C. Patel College of Osteopathic Medicine

Stanley H. Wilson, PT, Ed.D.—Dr. Pallavi Patel College of Health Care Sciences

Honggang Yang, Ph.D.—College of Arts, Humanities, and Social Sciences
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Accreditation

Nova Southeastern University is accredited by the Southern Association of Colleges and Schools 
Commission on Colleges to award associate’s, baccalaureate, master’s, educational specialist, doctorate, 
and professional degrees. Contact the Commission on Colleges at 1866 Southern Lane, Decatur, Georgia 
30033-4097 or call 404-679-4500 for questions about the accreditation of Nova Southeastern University.
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