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Needs-Assessment Questionnaire Development Through the Interviews of Nsu
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Mothers Post Neonatal Intensive Care Unit (NICU) Discharge: A Qualitative Study

exposure, resources, introduction of programs to healthcare practitioners, and a lack of participation from mothers mothers.

and caregivers (Lee et al,, 2019; sobaih 2012). | | 3. Created a needs-assessment questionnaire based on
Introduction  |tis suggested that a screening tool be used to access mothers who have a great risk of not attending these themes developed through coding process.

programs (Ballantyne et al. 2021; Nwabara et al., 2017).
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/ \ / Literature Review Summary \ / Learning Objectives Achieved \
» Current literature suggests following discharge from the NICU, parents and caregivers of infants' report feelings of 1. Effectively conducted open ended interviews with
\ stress and anxiety and lower levels of competence in caring for their infants (Lakshmana et al.,, 2019; Lee et al., NICU mothers.
2019). 2. Utilized a descriptive coding process described by
fbﬁ’ » There are discharge programs in existence to help combat these reported feelings however, there is a lack of Saldafia (2013) to code interviews with NICU

4. Researched and developed sensory resources

« Current literature shows a gap in documenting the . Simila.rly, a que.stionnaire could also be used to idgptify the needs of mothers as well as identify those who are and folder for sensory development of infants for
experiences and needs of mothers after being experiencing higher levels of stress and need additional support. mothers for home use.
discharged home from the neonatal intensive care  Literature highlights the importance on sensory experiences for NICU infants. These sensory experiences have
unit (NICU). been linked to lowering maternal stress rates and improving infant development, indicating the need for these Discussion & Conclusion

+ The literature that does exist suggests following experiences to be carried over into the home environment (Pineda et al.,, 201/; Vitale et al., 2021). | | | o
discharge from the NICU, parents and caregivers of , o * ATterinterviews W't.h a.” . par‘t|C|pants were
infants' report feelings of stress and anxiety and Capstone Project Description completed, a descnptlv(ej cod:jng p;ocezs described by

. . . Saldafna (2013), was used to identify codes, categories,

lower levels of competence in caring for their infants. * A qualitative interview process was conducted, via Zoom, with a small group of mothers (n=5) who had and finally themes.

* A needs-assessment questionnaire can help to experienced having an infantin the NICU.

|dent.|f.ythe ne.eds of mojther.s. | * Qualitative responses to interviews-questions were coded and analyzed using a descriptive coding process
« Additionally, literature highlights the importance of described by Saldafia (2013).

sensory interventions and the need for appropriate
sensory experiences to be carried over into the home
environment.

 Implications from developed themes include:
* Health care inconsistencies

. . . . , * Lack of standardized guidelines for NICU
 Using this coding process, codes were categorized and then separated into themes. These themes were used to discharge and postpartum care

aid in the development of the needs-assessment questionnaire. » Not all facilities are providing adequate NICU

« Sensory resources were gathered and placed into a Google Drive folder which can be shared with mothers to aid oreparation for mothers
In the continued sensory development of their infants at home.

* The developed themes were used to create

Objectives Descriptive Coding of Interviews Assessment of Caregiver Needs following the Assessment of Caregiver Needs Following
| Neonatal Intensive Care Unit (NICU) Discharge Neonatal Intensive Care Unit (NICU) Discharge which,
» To enhance the understanding of the needs and once validity is established, may be used by NICU
eX pe rl e n Ce Of m Ot h e rS a fte r b el n g d I SC h a rg ed fro m | Descriptive Coding of Interviews with Neonatal Intensive Care Unit (NICU) Mothers Assessment of Caregi“"—‘" Needs fo::::::.:fr;eonatal Intensive Care Unit (NICU) d e pa rt m e ﬂtS a ﬂ d OCCU patl O n a | th e ra p I StS tO beg I n
th S N l C U Wlth th S ﬂfa ﬂtS. Trauma::i:‘zizerience NICLTE:Et:fi::::*Ient Being a mT:;?::;ithin the "...Iiterallvcl'?::::d me for a PurpoTE: to asseé»S/mSaSU{ﬁlth)nzeds of caregi:elrls in prersfcratéon Lor Neonatal eSta b | iS h I ng 9 U Id el I NES fO rcare an d p rOVi d l ng
5 . environment is a month and still even now, i ntensive Care Unit admission and followin ischarge.
- To create a needs-assessment questionnaire for raumatic perince. | does. ust flt opeles | g g resources for NICU mothers.
) ) ) ) was just curn pleﬁel*,r Instructions: based on your 5}1 bject exPerience within the NICU, rat'e on a scale of 1-5
mothers through a qualitative interview process. oumetes completion, please answer the remaining questions i yout ow words based o1 your
. . . “...I feel guilty that | did not experience.
¢ TO C reate d n eed S-assessme ﬂt q U eStl onnailre th at WI | | Z’L‘i‘a‘f’ tth:*' prﬂ'fesgﬁ* becausetl Prompts Related to NICU Sitn:mgI::r Agree | Neutral | Disagree | Strongly '
. . . g . 'd notfor a singie momen Experience Agree Disagree .
aid In providing mothers with needed resources to did 1 see any beauty.. L1 felt prepared for my 1 | 2 | 3 | 4 5
. . Inconsistencies in education | NICU Personnel & Non NICU | There appears to be agap in “In the regular nursery, baby’s NICU admission. L“
Ca re fO r th el r I nfa ﬂtS. and communication Personnel consistency of care, honestly, it was just more 2. | feel that the NICU staff 1 2 3 4 >
. Unsupportive Environment knowledge of care, and frustrating than anvthingl, ;ir:ajf:air:::;rcduh:apfiull N > 3 n - -
¢ TO C reate d SENSO ry resource fO | d er alm ed at ﬁ?&:ﬁl?ﬂ?:smﬁgfi JS:dhfgizsr?n;hf:ri:::: communicated my needs and (Btock 2029
I . . . etween ersonne who are a little lower my baby’s needs effectivel
providing mothers with resources to aid in the adnon NICUpersommel | sty withcachter an it References & Acknowledgements
. . . myself.
sensory development of their infants once discharged “And they also didt sten e TheNCUwssavaumatic | 1| 2 |3 | 4 |
home. and OT and speech had lef 5. or my pariner was. 1 2 | 3 : 5 | would like to thank Dr. Amand Pignon, OTD,
In the room. provided with adequate ; :
Infurmatiuefﬂelpful Positive NICU Personnel NICU personnel, incl.uding "Tl_'ue nurses did such a good z#r:zarggznzf;:for discharge 1 2 3 4 5 OT R/L fO r h e r CO ntl n U O US gU |d a n Ce a n d
oS bt s | provides postie an d n’%'i?;iff Lp and makin ol om support throughout this capstone experience.
Support suppnrtive environment an you feel competent.” resources prior to discharge. . . .
S u m ma ry Of N eed S AS Sess ment Fogf;;”;;ﬁ?;:ifu expenence;:fu;nr::thers and o felt like they were taking ﬁ;f:ic::ﬁé ;?:Sﬁ;;g:zr_ 1 2 3 4 5 I WO LI Id a ISO || ke tO th a n k a I I th e pa rtl Cl pa ntS
Discharge Readiness care of s discharge. who willingly shared their personal
9. My questions were all 1 2 3 4 5 . .
» Explore the needs of NICU mothers and their - | experiences. Lastly, | would like to thank
) Feeling of Isolation Non NICU Personnel Non NICU pgrfannel may “| feel like there was more during the f:lO'SDIta| stay. .
experiences throughout the NICU. e e | I s | s rmemso | oot oo e m— L 2] Christina Kane Ed. D., MS, OTR/L for
. . ack of Discharge Readiness NICU admission and after wish there was more NICU and after discharge. l l
¢ NeedS‘a Ssessmeﬂt queStIOn Nnalre tO evaluate the I-Lan':k G?Pnstuin:m Care NICU discharge i"f”mati":---ff{ta"ing him Is there anything abc?ut your experience that you would like to have changed? her gUIda nce 4 nd help thrloughOUt th|S
. i Lack of NICU Follow-Up ome . . .
specific needs of mothers for infant care and self-care. Lack of ICU Mother s ot el s experience and Mariana D A”_“COr EdD,
; S discuss how to keep them OTR/L, FAOTA for her valued guidance and
¢ SenSO I’y resources tO enha Nnce Ssenso I’y care fOI’ Iﬂfa ntS thﬂ:};‘?;::f;ﬂ:riggn Do you have any needs that were not met prior to NICU admissions or after NICU t
at home do.” discharge? exper ISE.
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